
CAPISTRANO BAY DISTRICT 

 Monthly Report

 

Integrity   Vigilance   Helpfulness  



SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY Grand Totals

Day Shift - 0600 to 1400

Residents 152 165 188 201 235 298 246

Visitors 112 100 80 78 99 136 174

Services 61 415 436 426 499 584 180

Rnt/Guest 131 111 86 98 97 150 162

Day Shift - Totals 456 791 790 803 930 1168 762 5700

Swing Shift - 1400 to 2200

Residents 243 305 322 364 446 450 361

Visitors 153 127 103 129 163 214 279

Services 49 320 116 80 130 140 99

Rnt/Guest 166 165 199 189 253 307 312

Swing Shift - Totals 611 917 740 762 992 1111 1051 6184

Grave Shift - 2200 to 0600

Residents 8 10 17 9 22 27 26

Visitors 14 12 13 11 12 27 29

Services 11 14 13 12 12 24 22

Rnt/Guest 8 11 16 10 18 22 19

Grave Shift - Totals 41 47 59 42 64 100 96 432

Daily Totals 1108 1755 1589 1607 1986 2379 1909 12333

Daily Totals RESIDENTS 403 480 527 574 703 775 633 4095

Daily Totals VISITORS 279 239 196 218 274 377 482 2065

Daily Totals SERVICES 121 749 565 518 641 748 301 3643

Daily Totals RNT/GUEST 305 287 301 297 368 479 493 2530

CAPISTRANO BAY DISTRICT

 Gate Activity Report
March-2018
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CAPISTRANO BAY DISTRICT  

March-2018 

Main Gate Hourly Traffic Flow  



 

 

 
 

REPORT DATE TIME CLASSIFICATION INCIDENT LOCATION PERSON(S) NOTIFIED POLICE COMMENTS

3-27-18 15:10 Emergency Help Requested 625 Patrol / Gate / PC N

during the above date and time . while on patrol i got waived down by a lady 

(assuming one of the renters at 625) and informed me that a kid was stuck in 

the elevator. she said the property manager was not answering . so i then called 

Robert to find out what the best thing to do was. he suggested calling 

emergency services. the lady did not want to dial 911 and i told her 

unfortunately we are not allowed to step into anyones property. she ran back 

into the house and finally they were able to free the boy from the elevator. no 

one was hurt . im not sure if any damage was done to the property in attemps to 

open the elevator. 

3-27-18 17:04 Warning 167 Patrol / Gate  N

at the above date and time i saw 2 little girls rollerblading up and down the road 

with an older girl behind them on a bike. i told thr girls they must be wearing a 

helmet. or else they cant ride on the road. they continued with out 

acknowledging me. so when they were coming back i spoke to the older girl and 

explained to her that they needes helmets. or at least the little girls who were 

clearly under age. she then asked me why. and i told her aside from their safety. 

its also a law and a rule here on the road. she then told me , well we dont have 

helmets. and i said , then you cant be riding on the road. she said what if we 

ride outside on the beach. i told her that was out of my area of patrol and had no 

control over that. so i followed them and saw them walk up to a parked car in the 

over flow. an orange volkswagen bus. where there was 2 more girls in the 

vehicle and then they all got on bikes and exited through the pedestrian gate. i 

was able to gather the information from the vehicle and they had a residents 

pass for mary bos. 167. i had ana call and let the resident know that the girls 

need helmets. this is the 2nd time i see the same girls rollerblading all over the 

road with no helmets.

3-31-18 6:28 Train Arm Malfunction 0 Patrol / Gate N

0610 

i called dispatch , regarding the railroad track arms. they are coming down. and 

staying down for a long time before a train comes. Carcoba said it was doing 

that all night and he had to manually raise the arm manually for residents to 

come in. dispatch said they would send someone from traffic control to check it 

out 

3-2-18 10:37 Theft 157 Gate / Patrol N

RESIDENT MR. DRAG AT (#157) CALLED GATEHOUSE AND COMPLAINED 

THAT HIS EXPPENSIVE AND "SPECIALIZED" BICYCLE WAS STOLEN FROM 

HIS GARAGE. WE ASKED IF HE WOULD LIKE TO MAKE A POLICE REPORT 

AND HE SAID NO. WE WILL KEEP OUR EYES OUT FOR THE BICYCLE.

3-18-18 21:56 Tresspasser 641 Gate / Patrol N

RESIDENT CALLED GATEHOUSE (PAUL ARRANAAGA) STATED THAT HIS 

RENTER SAID THAT SHE SAW "HOMELESS" PEOPLE WALKING AROUND 

RESIDENCE CONSISTANTLY 

I NOTIFIED PATROL ABOUT ISSUE. PATROL TOLD ME THAT HE SAW NO 

ONE WHEN HE WENT TO GO CHECK-UP ON RESIDENCE.

CAPISTRANO BAY DISTRICT

Incident Summary Report

March - 2018



 

 

 

 

 

 

 
 

3-25-18 22:17 Tresspasser 621 Gate / Patrol N

MR. LURNER CALLED AND COMPLAINED ABOUT A HOMELESS PERSON 

ON PROPERTY. PATROL NOTIFYED ME THAT THERE WAS NO ONE ON THE 

PROPERTY OR BEACH SIDE.

3-26-18 15:22 PD on Property 0 Gate / Patrol N

1509410 POLICE CAME IN DISPATCHED TO EDWIN TO SEE WHERE THEY 

WERE HEADED. 

03:35PM OFFICERS EXIT BEACH ROAD WITH SIRENS DIDNT SAY WHERE 

THEY HEADED TO



Manager's Monthly Summary for Capistrano Bay 
March 2018 

 

Resident Activity  

Logged In: 168 

Visitor Passes Printed: 3647 

Visitor Entries: 4736 

Resident Passes Printed: 42 

Resident Entries: 61 

Event RSVPs: 0 
 

Vendor Activity  

Logged In: 0 

 

Facility Activity  

Logged In: 0 

 

Resident, and Visitor Activity  

Guests Added by Attendants: 1852 

Guests Added by Management: 18 

Guests Added by Residents: 374 

Total Passes Printed: 3621 

Total Entries: 4721 

Guests Denied: 9 
 

Staff Activity  

Daily Activity Reports Completed: 88 
 

Access Control  

Location Access Granted Access Denied 

Main Gate 4510 13 
 


