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SUBJECT:  WORKSHOP REGARDING ENHANCED REGULATIONS AFFECTING 
SHORT-TERM RENTALS 

 

 
RECOMMENDATION:  Review, receive public comment, and provide direction related 

to enhanced regulations affecting Short-Term Rentals 
 
APPLICANT:   City of Dana Point 
 
BACKGROUND: 
 
On July 21, 2020, the City Council was presented with the results of the March 2020 survey 
and a suggestion from the California Coastal Commission to consider developing a short-
term rental (STR) Pilot Program. The City Council directed staff and the Planning 
Commission to move forward with public outreach for the development of new and 
enhanced regulations and to consider an STR Pilot Program.  
 
On September 28, 2020, the Planning Commission was presented with the history of the 
City’s efforts to regulate STRs, current STR regulations, enforcement statistics, and details 
related to the active STR permits operating throughout the City (Supporting Document 1). 
To guide the public outreach process, the Planning Commission formed an STR 
Subcommittee with the appointments of Commissioners Dohner and Nelson. The Planning 
Commission directed the Subcommittee to conduct public outreach to identify enhanced 
regulations for existing STRs and the development of an STR Pilot Program.  
 
The Subcommittee developed a two-phased approach. Phase one, which is the subject of 
this workshop, evaluates existing STR regulations and identifies potential new and 
enhanced regulations that are enforceable, address community concerns, and address 
compatibility issues in the community. The second phase will develop an STR Pilot 
Program that considers allowing permits for all three types of STRs (rental of a 
homeowners’ primary residence, rental of a non-primary residence, and home stay – rental 
of a portion of the home). 
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Since the September 28, 2020 Planning Commission meeting, the Subcommittee and staff 
have met on several occasions to develop a public outreach program, researched other 
City’s STR regulations, developed informational flyers, updated the City’s STR webpage 
and subpages, and conducted STR stakeholder meetings.  
 
DISCUSSION:  
 
Stakeholder Meetings and Recommendations 
 
As part of the public outreach process, the Subcommittee utilized the City’s STR “interested 
parties” list to form four stakeholder groups to participate in discussions about potential 
STR regulations. The four stakeholder groups included STR permit holders, STR 
management companies, neighbors of STRs, and community groups. During the week of 
January 18, 2021, the Subcommittee hosted Zoom meetings with each stakeholder group 
to obtain their comments. The meeting minutes are included as Supporting Document 2, 
and the recordings can be viewed on the City’s STR webpage.  
 
At the stakeholder meetings, the Subcommittee and staff provided the history of the City’s 
efforts to establish an STR ordinance, statistics on STR operations and enforcement, and 
presented possible enhanced regulations to address key community concerns related to 
parking, noise, and trash. The stakeholder groups provided feedback on potential 
enhanced regulations and identified additional regulations to be considered. Following the 
meetings, the Subcommittee reviewed the stakeholder comments and provided 
recommendations for enhanced regulations and best management practices to be 
considered by the public and the Planning Commission. A comprehensive list of the 
comments and recommendations is provided as Supporting Document 3. The 
recommendations supported by the Subcommittee include the following:  
 

• Extend Code Enforcement hours during peak seasons to address issues  

• Increase fines  

• Include long-term renters and hotels as stakeholder groups and ensure vast public 
outreach to all residents 

• Require guests to sign an acknowledgment of good neighbor rules 

• Require guests park in the driveway or garage  

• Increase the minimum renter age to 25  

• Make emergency contact information available to neighbors to address issues on-
site  

• Owners/managers should respond to complaints on-site and within 20 minutes of a 
complaint 

• Require the STR permit number on all advertising 

• Consider additional methods to track and collect transient occupancy taxes 

• Post regulations inside all STR units 
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The Subcommittee has not formulated recommendations related to the following topics, but 
seeks Planning Commission discussion: 
 

• What enhanced regulations should be imposed related to excessive noise? 
o Consider prohibiting noise between the hours of 10:00 p.m. and 9:00 a.m. 
o Consider restricting any amplified noise that can be heard at the property line 
o Establish a maximum decibel level to establish a threshold for noise 

complaints  
o Consider requiring the installation of noise monitors after a first noise violation  

• The property manager/owner should arrive at the unit within 20 minutes of a 
complaint to address an issue 

• Some violations should not bereset annually 

• Consider walkup trash service by CR&R 
 
Staff and the Subcommittee request the Planning Commission consider the information 
provided and public comments to identify enhanced or new STR regulations that should be 
incorporated into the STR Business Regulations Section of the Municipal Code.  
 
NEXT STEPS 

1. Draft STR Business Regulations, Municipal Code Section 5.38, based on Planning 
Commission direction. 

2. Planning Commission to consider forwarding draft regulations to City Council for 
adoption (tentative March 22, 2021). 

3. Subcommittee to kick-off Phase 2, continuation of stakeholder meetings, public 
outreach, Planning Commission briefings. 

NOTIFICATION/FOLLOW-UP:   
 
Interested parties requesting to be notified were provided advanced notice of the Planning 
Commission’s Public Workshop.  The City also placed an advertisement in the Dana Point 
Times, published a corresponding article, and posted the notice of the workshop on the 
City’s website and social media. 
 
SUPPORTING  DOCUMENTS:  
   

1. September 28, 2020, Planning Commission Public Workshop Report 
2. Minutes from Stakeholder Meetings 
3. Stakeholder Comments and Subcommittee Recommendation Summary 
4. Municipal Code Section 5.38 Short Term Rental Business Regulations 

 
  



PLANNING COMMISSION STR WORKSHOP REPORT 
FEBRUARY 22, 2021 
PAGE 4 
 

 

 

SUPPORTING DOCUMENT 1: September 28, 2020, Planning Commission Public 
Workshop Report
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SUPPORTING DOCUMENT 2: Minutes from Stakeholder Meetings 
 
2.1 Minutes from STR Neighbor Stakeholder Meeting
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2.2 Minutes from STR Permit Holder Stakeholder Meeting
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2.3 Minutes from STR Management Co. Meeting
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2.4 Minutes from STR Community Group Stakeholder Meeting
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SUPPORTING DOCUMENT 3: Stakeholder Comments and Subcommittee 
Recommendation Summary 
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SUPPORTING DOCUMENT 4: Municipal Code Section 5.38 Short Term Rental Business 
Regulations 
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