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CAPISTRANO BAY DISTRICT

Gate Activity Report
June 24 - July 22

| SUNDAY | MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY | SATURDAY | Grand Totals
Residents 282 236 253 299 245 311 324
Visitors 239 124 161 121 134 154 170
Services 77 292 421 434 379 375 163
Rnt/Guest 107 87 91 98 103 104 94
Day Shift - Totals 705 739 926 952 861 944 751 5878
(] 200 0 DU
Residents 306 395 410 403 324 493 446
Visitors 324 264 241 295 127 340 423
Services 91 172 180 133 111 198 149
Rnt/Guest 169 164 162 201 143 185 222
Swing Shift - Totals 890 995 993 1032 705 1216 1240 7071
|Grave Shift-2200t00600 [
Residents 17 12 15 26 20 52 38
Visitors 27 12 23 16 24 23 12
Services 8 5 8 3 6 8 3
Rnt/Guest 16 7 16 17 14 11 15
Grave Shift - Totals 68 36 62 62 64 94 68 426
Daily Totals [ 1663 | 1770 | 1981 ] 2046 1630 2254 2059 13403
Daily Totals RESIDENTS 605 643 678 728 589 856 808 4907
Daily Totals VISITORS 590 400 425 2 285 517 605 264
Daily Totals SERVICES 176 469 609 570 496 581 3156 3216
Daily Totals RNT/GUEST 292 258 269 316 260 300 331 2026

Report Provided by: ALLIED UNIVERSAL SECURITY SERVICES.
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CAPISTRANO BAY DISTRICT
June 24 = July 22
Main Gate Hourly Traffic Flow
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CAPISTRANO BAY DISTRICT

Incident Summary Report

Jume 24 = july 22

DATE

6/28/2021

TIME

17:44

CLASSIFICATION

SEABREEZE
RENTER UPSET

LOCATION

95

NOTIFIED

GATE/PC

COMMENTS

MAIN RENTER AND GUEST RENTER WHO WERE CHECKED IN TODAY, WERE UNSATISFIED AND
DISAPPOINTED WITH THE ESTABLISHMENT @ 095. ACCORDING TO THE RENTER, HE WANTED
THE SECURITY TEAM TO FILE AN OFFICAL COMPLAINT FOR THE RECORD STATING THEY
ARRIVED ON SITE, AND LEFT WITHIN ON A COUPLE OF HOURS OF CHECKING IN. LET THE
RECORD SHOW THAT: MAIN RENTER, SUSAN MONROE AND HER ENTIRE FAMILY LEFT THE 095
SITE. THE FAMILY WILL PERHAPS PURSUE LEGAL ACTION TO OBTAIN A FULL REFUND.
NOTHING FURTHER TO REPORT.

7/1/12021

12:23

TRESPASSING

55510

PATROL

HOMELESS PERSON FOUND ON BEACH ROAD BY THE MIDDLE TURNAROUND. BROWN MALE
ANOUT 5'9 WITH BLUE SHORTS, FLANNEL RED SHIRT. THE INDIVIDUAL WAS ESCOURTED OUT
OF THE COMMUNITY WITH NO PROBLEMS.

7/4/2021

16:45

SEABREEZE
RENTER UPSET

95

GATE/PC

AT AROUND THIS TIME, A CATERING SERVICE CAME THROUGH THE GATE THAT WAS
REJECTED FOR THE FOLLOWING REASONS: -SERVICE WAS NOT REGISTERED TO COME IN -
CATERING SERVICE(S) ARE NOT ALLOWED FOR SHORT TERM RENTERS ON BEACH ROAD -

RENTERS REACHED MAXIMUM CAPACITY OF VEHICLES SEABREEZE REPRESENTATIVE P.
HALAJ WAS NOTIFIED OF THE BREACH IN RULES AND CONTRACT AND SENT THE ISSUE TO HIS
COMPANY TO FOLLOW UP WITH MAIN RENTER. MAIN RENTER CAME TO GATE AND
COMPLAINED ABOUT US NOT ALLOWING FOOD TO BE BROUGHT IN FOR HIS FAMILY. PC
SPOKE TO RENTER INFORMING THEM OF THE ISSUES. NOTHING FURTHER TO REPORT.

7/4/2021

23:59

NOISE
COMPLAINT
SEABREEZE

RENTAL

071/173

GATE / PATROL
1/PATROL 2

AT @2359HRS, | RECEIVED A CALL FROM THE RENTER OF 071 REGARDING A NOISE
COMPLAINT ON 173. | DISPATCHED PATROL TO INVESTIGATE. PATROL 2 ARRIVED ON SITE AT
0005HRS AND PATROL 1 ARRIVED AT 0007HRS. RENTERS WERE TOLD RULE OF NOISE
ORDANANCE. UPDATE: RENTERS OF 173 WILL KEEP THE NOISE DOWN. NO FURTHER ACTION
WAS TAKEN.

7/7/12021

NOISE
COMPLAINT
SEABREEZE

RENTAL

221

GATE / PATROL
1/PATROL 2

AT 0048HRS, | RECIEVED A CALL REGARDING A NOISE COMPLAINT AGAINST 221. | DISPATCHED
PATROL @0048HRS, PATROL 2 RESPONDED AND ARRIVED ON PROPERTY @0050HRS. PATROL
2 WAS UNABLE TO ACCESS THE PROPERTY DUE TO LOCKED GATES. | PROCEEDED TO CALL
MAIN RENTER, THE MAIN RENTER DID NOT RESPOND, A MESSAGE WAS LEFT. PATROL 2 WAS
ABLE TO MAKE CONTACT WITH MAIN RENTER @0055 AND ADVISE THEM OF COMMUNITY
NOISE ORDANANCE. NO FURTHER ACTION WAS TAKEN.

7/8/2021

22:10

NOISE
COMPLAINT
SEABREEZE

RENTAL

221

GATE / PATROL
1/PATROL 2

AT 2210HRS, | RECIEVED A CALL REGARDING A NOISE COMPLAINT COMING FROM 221. 1
DISPATCHED PATROL @2212HRS, PATROL 1 AND PATROL 2 RESPONDED AND ARRIVED ON
PROPERTY @2221HRS. BOTH PATROL WERE ABLE TO CONTACT THE MAIN RENTER OF THE
PROPERTY AND INFORM THEM OF COMMUNITY NOISE ORDANANCE. AT 2230HRS, THE MAIN
RENTER OF 221 CALLED THE GATEHOUSE IN REGARDS TO PATROL'S PRESENCE. | ADVISED

THE MAIN RENTER OF THE RULES OF THE COMMUNITY AND IF FAILED TO COMPLY, THE
COMPLAINTING PARTY HAS THE RIGHT TO CONTACT OCSD IF THEY DEEMED APPROPRIATE.

THE MAIN RENTER MADE IT KNOWN THAT HE WOULD NOT COMPLY NOR LISTEN TO PATROL'S
ADVISE AND HE WOULD WAIT FOR OCSD IF IT CAME DOWN TO IT. WE RECIEVED NO FURTHER
NOISE COMPLAINTS. NO FURTHER ACTION WAS TAKEN.

7/120/2021

13:46

BROKEN GATE
ARM

GATE

1:40PM RANDOM PEDESTRIAN ON BYCYCLE RODE ONTO DRIVEWAY GUEST LANE DIDNT STOP
AND RODE DIRECTLY INTO GATE ARM BREAKING THE ARM AND HITTING THE GROUND. |
HELPED HER UP AND OFFERED TO CALL EMERGENCY SERVICES, SHE REFUSED AND SAID
ALL SHE NEEDED WAS GODS MIRIACLE AND WALKED UP THE DRIVEWAY AND HOPPED ONTO
HER BIKE AND RODE OFF THROUGH NORTH GATE AREA

7/21/2021

TRESPASSING

7

PATROL 1/PC

HOMELESS PERSON FOUND ON FIRST EMPTY LOT MAKING CAMP. INDIVIDUAL IS A WHITE
MALE, WITH BROWN MEDIUM LENGTH HAIR, TORN WHITE SHIRT, BLUE JEANS, AND A HIKERS
BACKPACK. THEY HAD SET UP A TARP AND WAS STARTING TO MAKE A FIRE PIT. PATROL 1/

PC INFORMED THE INDIVIDUAL THAT THIS IS PRIVATE PROPERTY AND THAT THEY NEEDED TO
PACK UP AND LEAVE. INDIVIDUAL WAS VERY COMBATATIVE, SO PD WAS CALLED, THEY
REMOVED HIM FROM THE PROPERTY.

ALLIED UNIVERSAL SECURITY SERVICES.

CONFIDENTIAL




~ CAPISTRANO BAY DISTRICT

SPEED ENFORCMENT LOG
- Jume 24 - July 22

Date ADDRESS | SPD Plate No Make / Model ~ Color RES / GUEST / SERV / RENT
7/5/2021 391 32 7NPU8B51 TOYOTA/PRIUS SILVER SERV/INSTA CART
7/15/2021 545 35 86423T1 WORK TRUCK WHITE SERV

ALLIED UNIVERSAL SECURITY SERVICES. CONFIDENTIAL



