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CAPISTRANO BAY DISTRICT

Incident Summary Report

April 26 - May 27

REPORT DATE

4/30/22

TIME

16:10

CLASSIFICATION

NOISE
COMPLAINT /
WORK AFTER

HOURS

LOCATION PERSON(S)INOTIFIED  POLICE!

285/291

GATE / PATROL
1

COMMENTS

RECEIVED A PHONE CALL FROM RESIDENT OF UNIT #35291 REPORTING CONSTRUCTION
NOISES EMANATING FROM UNIT #35285. | IMMEDIATELY DISPATCHED PATROL 1 TO CHECK. AT
1610, PATROL 1 CONFIRMS CONSTRUCTION WORK IS GOING ON AND HE INFORMS ME THAT
AFTER TALKING TO THE WORKERS, THE WORKERS DID NOT KNOW OF THE WORKING HOURS
ALLOWED ON THE WEEKEND. HE ADVISED THE WORKERS OF THE WEEKEND WORKING HOURS
AND TOLD THE WORKERS TO VACATE THE PREMISES. NOTHING FURTHER TO REPORT

5-7-22

0:50

RENTER ISSUE

GATE / PATROL
2

At approximately 00:50 hours, main renters for 35-165 arrived for check-in. There were no renter
names present on the guest page. Contacted patrol 2 for assistance. Tried to get a hold of the list of
contacts on the residents page, security personnel could not reach the listed homeowner/property

manager for 35165. The renters were on site until 01:20 hours and due to not having proper
authorization from property owners, they were dened access

517122

TRESPASSOR

381

GATE / PATROL
1

7:53 AM- GOT A CALL FROM A RESIDENT ABOUT A MAN HARRASSING HIM BY HIS RESIDENCE AT
#35381 . HE REQUESTED A PATROL UNIT FOR HELP. 8:03 AM- | RECIEVED A REQUEST FROM
PATROL 1 TO CALL THE SHERIFF DISPATCH. 8:29 AM- 1ST POLICE UNIT ARRIVES. 8:33 AM- 2ND
POLICE UNIT ARRIVES. 8:58 AM- BOTH POLICE UNITS LEAVE. THE MAN WHO WAS THE
DISTURBANCE ENDED UP COMPLYING WHEN THE POLICE ARRIVED AND WENT ABOUT HIS WAY

5/8/22

17:10

EMERGENCY
SERVICES

321

GATE / PATROL
1

1710 - 2 SHERIFFS' UNITS AND A FIRE TRUCK ENTERED THE COMMUNITY WITH LIGHTS AND
SIRENS ON. 1715 - PATROL 1 REPORTS ALL EMERGENCY UNITS STOPPED AT THE VICINITY OF
#35321 TO RENDER AID TO A MAN INSIDE A VEHICLE PARKED ON THE RAILROAD SIDE
ADJACENT TO #35321. 1718 - AMBULANCE ENTERS THE COMMUNITY. 1725 - PATROL 1 REPORTS
THE MAN WAS TAKEN INTO THE AMBULANCE. 1929 - ALL EMERGENCY UNITS DEPART THE
COMMUNITY. NOTHING FURTHER TO REPORT.

5114/22

2:10

UNSECURE
VEHICLE

361

GATE / PATROL
2

At approximately 0210, | was advised by patrol 2 that a vehicle at 35361 was unlocked and open. |
contacted the resident and notified them about the car being unlocked and open and they said they
would lock the vehicle. 0212 - | was notified by patrol 2 that the resident was confirmed to have
locked the vehicle door.

5/15/22

PARKING

321

GATE / PATROL
1

At approximately 0200, | was contacted by the resident of 35321 stating that there were two
unauthorized vehicles parked in their parking lot. At this time, | notifed patrol 1 via radio of the
complaint from 35321. Patrol 1 notified me of arrival at 0207. After making contact of the owners of
the vehicles, at approximately 0225 hours, the vehicles were removed. Nothing further to report at
this time

5/18/22

23:57

RENTER ISSUE /
NOISE
COMPLAINT

391

GATE / PATROL
2

On May 17th, at approximately 2357 hours, the Gate Officer dispatched me to renter property 35-
391, for a complaint regarding loud music and flashing lights. At 0002 hours, | arrived on site and
confirmed that loud music could be heard while standing in front of property 35-391. | began a
perimeter check of the property and made contact with 5 renters sitting on the rear patio. Music was
playing through a speaker however | did not see the described flashing lights at this time. | spoke
with the main renter of 35-391, notified him of the complaint and reiterated the quiet hour rules. The
renters agreed to keep the noise level down. They shut off the music and said they were about to
return inside their property shortly. | updated the front gate officer and departed the property at
approximately 0007 hours.

5/27/22

0:00

UNSECURE
VEHICLE

157

GATE / PATROL
1/PATROL 2

At approximately 0000, | recieved a radio call from patrol 2 that a red volvo parked in front of 35157,

that had it's passenger door open. | attempted to contact the owner of the vehicle, but | recieved no

response and | left a voicemail notifying the owner. At approximately 0010, | recieved a second radio

call from patrol 2 notifying me that they shut the vehicle door. | attempted to contat the owner of the

vehicle a second time and | recieved no response, | left a second voicemail notifying them that their
car door was shut by patrol 1 and patrol 2.




