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MONTHLY SECURITY REPORT
Jan. 1 to Jan. 23
2024

Robert Stabenow
Post Commander

Allied Universal Security

CAPISTRANO BAY DISTRICT



CAPISTRANO BAY DISTRICT

Gate Activity Report
January 1 - January 23

| SUNDAY | MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY | SATURDAY l Grand Totals

| Day Shift - 0600 to 1400

Residents 105 170 231 188 169 147 167

Visitors 38 78 72 103 57 65 59

Services 67 359 521 345 476 431 167

Rnt/Guest 19 47 20 5 45 20 22

Day Shift - Totals 229 654 844 641 747 663 405 4183
Swing Shift - 1400 to 2200

Residents 89 185 213 199 263 164 120

Visitors 53 77 88 105 74 73 67

Services 45 80 100 97 111 97 63

Rnt/Guest 45 65 53 18 44 64 50

Swing Shift - Totals 232 407 454 419 492 398 300 2702

Grave Shift - 2200 to 0600
Residents 13

9 15 11 10 24 22
Visitors 10 8 5 2 3 7 10
Services 8 1 2 3 2 6 7
Rnt/Guest 5 2 6 1 2 10 13
Grave Shift - Totals 36 20 28 17 17 47 52 220
Daily Totals [ 497 | 1081 | 1326 | 1077 [ 4266 | 1108 | 757 l 7102
Daily Totals RESIDENTS 207 364 459 398 442 335 299 2504
Daily Totals VISITORS 101 163 165 210 134 145 136 1054
Daily Totals SERVICES 120 440 623 445 589 534 237 2988
Daily Totals RNT/GUEST 69 114 79 24 91 94 85 556
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CAPISTRANO BAY DISTRICT
January 1 - January 23
Main Gate Hourly Traffic Flow On All
Wednesdays Of The Month
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CAPISTRANO BAY DISTRICT

Incident Sunmumary Report

Januwary 1 « january 23

REPORT DATE

TIME

CLASSIFICATION

LOCATION

PERSON(S) NOTIFIED

COMMENTS

1-1-24

RENTER PARKED
IN WRONG
DRIVEWAY

585
BUXBAU
M /581
POURSAL
M1
RENTAL

GATE / PATROL

1:27AM 35585 CALLED ABOUT 35581 RENTER VEHICLE PARKED ON THEIR PROERTY.
IMMEDIATELY RADIO PATROL ABOUT SITUATION TO CHECK FOR MOVEMENT. AFTER NO
MOVEMENT AT 1:50AM | CALLED THE 24 HOUR CONTACT FOR PROPERTY MANAGER AND LEFT
VOICEMAIL OF SITUATION. AT AROUND 2:00 AM, 35585 CALLED FOR UPDATE AND | REITERATED
WHAT STEPS | TOOK IN ORDER TO GET IT DONE, AND THE RESIDENT EXPRESSED GRIEVANCES
ABOUT THE SITUATION AND PROMPTLY ENDED THE CALL. RECEIVED RADIO FROM PATROL AT
2:05AM ABOUT THE RENTER VEHICLE BEING MOVED FROM THE RESIDENTS PROPERTY.

1-7-24

7:59

WATER LEAK

189
ROSOFF

GATE / PATROL

PHONECALL RCIEVED AT THE FRONT OFFICE ABOUT A POSSIBLE WATER LEAK COMING FROM
35189. PATROL WAS CONTACTED TO GO CHECK OUT THE SITUATION. PATROL NOTIFIED THAT
THE LEAK WAS WATER RUN OFF. SOUTH COAST WATER DISTRICT WAS NOTIFIED TO COME
AND TRY SHUTTING OF THE WATER LINE TO THE RESIDENTS HOUSE. WATER DISTRICT
WORKER ARRIVED AT 08:40 HOURS. REISDENT WAS NOTIFIED VIA PHONECALL. ISSUE
RESOLVED AROUND 09:30 HOURS.

1-11-24

21:55

AMAZON
PACKAGE
ABANDONED AT
GATE

355
GRISANTI

GATE / PATROL

AT APPROXIMATELY 2155 HOURS, AN AMAZON CONTRACTOR ARRIVED TO DELIVER A
PACKAGE FOR A RESIDENT. | DENIED ACCESS DUE TO POLICY OF NO OVERNIGHT DELIVERIES.
AMAZON PARKED IN DRIVEWAY MOMENTARILY. AT THIS TIME RESIDENT 35-355 CALLED TO
INQUIRE ABOUT THE SITUATION AND AUTHORIZED DELIVERY WITH PATROL ESCORT. AMAZON
CONTRACTOR REFUSED TO MAKE DELIVERY AND ATTTEMPTED TO HAND ME THE PACKAGE. |
EXPLAINED | COULD NOT RECEIVE THE PACKAGE. THE AMAZON CONTRACTOR PROCEEDED TO
PLACE THE PACKAGE IN THE DRIVEWAY AREA IN FRONT OF THE GATEHOUSE AND DEPARTED
FROM SITE. | UPDATED THE HOMEOWNER AND HANDED OFF THE PACKAGE TO PATROL
OFFICER. PATROL HANDED A SINGLE ENVELOPE TYPE PACKAGE TO A RESIDENT OF 35-355.
NOTHING FURTHER TO REPORT.

1-13-24

10:22

WATER LEAK

355
GRISANTI

GATE / PATROL

RECEIVED A CALL FROM 855 HE WANTED TO REPORT THAT 355 HAD A LEAK THAT THERE WAS
WATER FLOODING AND HE ASKED NORMALLY WHAT WAS THE PROCEDURE AND | LET HIM
KNOW THAT WE DISPATCH PATROL TO TAKE A LOOK AND THEN BASED ON PATROLS
OBSERVATION WE CONTACT THE HOMEOWNER. 1010 - CONTACTED PATROL TO INVESTIGATE.
1020-NOTIFIED HOMEOWNER THAT PATROL FOUND IT WAS THE SPRINKLER SYSTEM AND
ANOTHER HOMEOWNER (SIDLESTEICKER) SAID THEY HAVE NOT TURNED OFF SINCE
YESTERDAY. 1031 - PATROL LET ME KNOW THAT THE HOMEOWNER WAS AT THE PROPERTY,
PER THE HOMEOWNER THE SPRINKLER SYSTEM APPEARED TO BE OFF BUT THE SPRINKLERS
WERE STILL DISPENSING WATER, THE HOMEOWNERS GARDNER WAS SCHEDULED TODAY TO
COME IN, THEY WILL HAVE THEM TAKE A LOOK AT IT.

1-18-24

10:15

THEFT
COMPLAINT

365

GATE / PATROL
| OFFICER JIM

DIANA OWNER OF 365 CALLED AND REQUESTED THE DANA POITN POLICE TO BE CALLED AS
SHE SUSPECTS JEWLERY TO BE STOLEN FROM HER HOME. SHE STATED SHE HAS CLEANING
PEOPLE THERE NOW AND WANTS THE POLICE TO BE DISPACTHED NOW. | CONTACTED 911
AND ADVISED OF THE STATEMENTS PROVIDED FROM OWNER AND REQUESTED OFFICERS TO
BE DISPATCHED TO 35365. 911 ADVISED THAT OFFICERS WILL BE DISPATCHED | CONTACTED
THE HOMEOWNER TO ADVISE CONTACT HAD BEEN MADE AND OFFICERS WILL BE DISPATCHED
TO HER RESIDENCE. ALSO SENT JIM DOWN TO RESIDENCE FOR ASSISTANCE.




Police / Security Citations and Warnings

Speeding Parking Bescrigtion /Dat
. . ) escription / Date
Police |Securityj STR Cite# | MPH Date Cite # |TrashDay|Address| Date Time Hep
observed same unlicensed driver from yesterday leaving Beach Road - contacted
X 11/3 :
/30/23 423 25 P the GC for the project at 225 and reported issue (more below)

X 11/30/23 225 2:45 PM GC for the job at 225 was informed and immediately terminated the worker
X 2007 31 12/01/23 787 10:40 AM service worker cited

X % 12/14/23 221 12:00 AM 7 police vehicles, 1 fire truck an.d 1 ambulancejuslt after midnight incident details

not clear at this time - PD doesn't always tell us
X 2008 32 12/15/23 3:30 PM | guest of 661 - cite issued - speed limit handout was observed on passsenger's lap
. concete contractor illegally washing out directly onto the road with no
X 225 [12/16/23]11:50 AM containment - reported to City Code Enforcement - cite issued
**3|| through Christmas and New Years it's been very quiet with no speed issues
X 27 01/10/24 735 3:00 PM Grocery deliver to 735 - issued warning
. 34 01/10/24 455 3.45 PM food delivery to 455 —.drlver had an Arge.ntlnlan DL no v.vay to properly ID the
driver and could not issue speeding cite
X 01/16/24 265 9:50 AM Homeowner failed to stop at STOP SIQN at turnaround - resident at 787 - warning
issued
X X 01/19/24 581 8:25 PM Renter from 581 was parked at 585 - renter located and moved vehicle




